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DISCLAIMER
Terms of Use of the Website houssamdiamonds.com

1. ABOUT THIS WEBSITE

The website www.houssamdiamonds.com (the “Website”) is operated by Houssam BV (“Houssam BV”, 
“we”,  “us”  or  “our”),  a  company  incorporated  under  Belgian  law,  with  its  registered  office  at 
Kernenergiestraat 19, 2610 Antwerp, Belgium, VAT BE1023621402. By accessing or using the Website, 
you accept this Disclaimer. If you do not accept it, please do not use the Website.

2. RELATIONSHIP WITH OUR TERMS & CONDITIONS

This Disclaimer governs the use of the Website and its content only. All offers, orders, sales and deliveries 
of goods are governed exclusively by the Terms & Conditions of Houssam BV and by the terms stated on 
the relevant invoice. In the event of any conflict between this Disclaimer and the Terms & Conditions or an 
invoice, the Terms & Conditions and the invoice shall prevail.

3. INFORMATION ON THE WEBSITE

The content of the Website is provided for general information purposes only. While we take care to keep it 
accurate and up to  date,  we do not  guarantee that  it  is  complete,  accurate or  current  at  all  times. 
Descriptions, images and specifications of diamonds are indicative only: colour and appearance may vary 
depending on photography, lighting and screen settings. Any availability or price shown on the Website is 
subject to change and to written confirmation by Houssam BV. Nothing on the Website constitutes a binding 
offer or investment, financial, legal or tax advice.

4. GRADING REPORTS AND THIRD-PARTY INFORMATION

Where a diamond is accompanied by a grading report issued by an independent gemmological laboratory, 
the findings in  that  report  are the opinion and responsibility  of  the issuing laboratory.  Houssam BV 
reproduces such information in good faith and is not responsible for the grading opinions of third parties, 
without prejudice to any statement made by Houssam BV on its own invoice.

5. AVAILABILITY OF THE WEBSITE

In the event of maintenance, technical failure or any other circumstance, the Website or any part of it may 
be temporarily unavailable. Houssam BV may modify, suspend or discontinue the Website, or any part of it, 
at any time and without prior notice.

6. INTELLECTUAL PROPERTY

All content of the Website, including texts, photographs, the Houssam Diamonds name and logo, and the 
design of the Website, is the property of Houssam BV or is used with permission, and is protected by 
intellectual property laws. You may view the Website and print or download extracts for your own internal  
business reference. Any other use, including reproduction, distribution or commercial use, requires our 
prior written consent. Third-party names, trademarks and logos mentioned on the Website remain the 
property  of  their  respective  owners;  their  mention  does  not  imply  any  affiliation,  endorsement  or 
partnership, unless explicitly stated otherwise.

7. INFORMATION YOU SEND US

Information and documents that you send to Houssam BV through the Website or by e-mail, including 
documents  provided  for  Know-Your-Customer  (KYC)  purposes,  are  treated  confidentially.  They  are 
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processed solely for the purpose for which they were provided and to comply with our legal obligations, in 
accordance with applicable data protection law, including the General Data Protection Regulation (GDPR).

8. LINKS TO OTHER WEBSITES

The Website  may contain  links  to  websites  operated  by  third  parties.  These links  are  provided for  
convenience only. Houssam BV has no control over such websites and is not responsible for their content, 
availability or privacy practices.

9. LIMITATION OF LIABILITY

To the fullest extent permitted by applicable law, Houssam BV shall not be liable for any damage, whether 
direct or indirect, arising from the use of, or the inability to use, the Website or its content, including any 
errors or omissions in the content, interruptions of service, viruses or other harmful components, or any 
reliance placed on information published on the Website. Nothing in this Disclaimer excludes or limits 
liability for fraud, wilful misconduct or gross negligence, nor any liability that cannot be excluded or limited 
under mandatory law.

10. CHANGES TO THIS DISCLAIMER

Houssam BV may amend this Disclaimer at any time. The version published on the Website at the time of 
your visit applies. Changes shall not affect transactions already concluded.

11. GOVERNING LAW AND JURISDICTION

This  Disclaimer  is  governed  by  Belgian  law.  The  courts  of  Antwerp,  Belgium,  shall  have  exclusive 
jurisdiction, without prejudice to any mandatory rules of jurisdiction. Should any provision of this Disclaimer 
be held invalid or unenforceable, the remaining provisions shall remain in full force and effect.
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